LSPA Mid-Year Spring Seminar in Marksville
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SPRING GUMBO
Little of This…Little of That…
AND A WHOLE LOT OF LEARNING, a seminar for the beginner,
intermediate and advanced paralegal, is in store for LSPA’s Mid Year
CLE Seminar, to be held on Friday, March 30, 2012, at the Paragon
Casino Resort, in Marksville, Louisiana. This CLE paralegal seminar has
been approved by NALA for 5.0 CLE credits, including 1.0 for Ethics.
Plan Now to Attend! (Seminar Registration Form and Hotel info inside
this issue.) In the photo above, LSPA Secretary, Sandy Pourciaux, and
President, Jessie L. Cormier, CP, LCP, invite you and all Louisiana
paralegals and legal assistants to attend this LSPA Spring CLE Seminar!
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http://www.la-paralegals.org for further information
about LSPA, including benefits of membership, CLE
seminars, state paralegal certification, scholarships for
paralegal students, calendar of activities, NALA updates,
photos of members, order forms for the LCP Study
Guide and for LSPA T-Shirts “Paralegals are always
swamped”, how to contact LSPA, and much more.
(Note: Views presented by the authors herein are not
necessarily the opinions of LSPA.)

LSPA has begun the review of scholarship application packets, as
received from paralegal students across the state! The LSPA 2012
Annual Rochelle Scholarship of $500 will be awarded at the Seminar in
Marksville, on March 30, 2012. The scholarship recipient will be
selected upon final review and screening of all application materials
meeting the scholarship criteria. Additionally, the recipient receives a
free year of LSPA membership and free tuition to all LSPA education
workshops and seminars during 2012. Best wishes to all scholarship
applicants!
Don’t forget to Renew Your LSPA Membership! You will not want to
miss another issue of The Advocate or notice of upcoming events!
Interested in becoming an LSPA Member? Read on!

President’s Message
Jessie L. Cormier, CP, LCP
President 2011-12
Are you swamped? Overloaded with work,
family matters and trying to fit a little fun into
your life? LSPA has a solution to offer – get
away from it all by attending our mid-year
seminar Spring Gumbo, Little of This . . . Little of
That . . . And a Whole Lot of Learning to be held
at the Paragon Casino Resort, Marksville, LA on
March 30, 2012. We have lined up a “gumbo”
of interesting topics: Tribal Law, Justice of the
Peace courts, Mandates and Property Law,
Medicaid and Estate Planning and Ethics in the
Law Office. We will also have a goodie bag for
everyone and door prizes! If you can drive up
(or down) to Marksville the night before, let’s
get together for an “off the record” meal and
social gathering. Get away from everything
that has you swamped, get some CLE hours and
learn something new.
If you have never been to the Paragon Casino
Resort in Marksville, you might not be aware of
the indoor swamp. There are cypress trees and
alligators – the trees are fake but the gators are
real! Not to worry, they are small and rather
docile gators. It is the cleanest swamp I’ve ever
The Advocate

February 2012

seen – you can see right through the water! It’s
the perfect setting for paralegals who are
always swamped!
Do you have your Paralegals Are Always
Swamped t-shirt yet? If not, print the order
form on our website www.la-paralegals.org and
order one today. Not interested in a t-shirt?
Let me know what you do want – a tote bag,
mug or something else and we’ll see if we can
fulfill your request.
Your LSPA Board of Directors continues to work
hard to provide the programs and information
we think LSPA members want and need:
 The Rochelle Scholarship assists
students aspiring to become a paralegal;
 Statewide certification in conjunction
with national certification continues to
provide Louisiana paralegals with a
career
path
beyond
entry-level
educational programs;
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 Continuing legal education so you can
improve your knowledge and paralegal
skills.
What do you want and need from LSPA? I’d
like to hear from you.
We are in the early planning stages for our Fall
Seminar to be held in Lafayette in conjunction
with our Annual Meeting. Have a topic you
would like covered? Heard a good speaker
lately? Let us know – we are here to serve you
and want to offer continuing legal education
that YOU want.
Please contact me at

jandlcormier@ earthlink.net or call me at (337)
232-9700.
I shared one of my favorite quotes in the last
issue of The Advocate. Here’s another:
“Dare to live the life you have
dreamed for yourself. Go forward
and make your dreams come true.”
- Ralph Waldo Emerson
I hope the life you dream of includes your
paralegal career and LSPA.
See you on March 30, 2012 in Marksville!

LSPA Calendar 2011-2012 - Save the Date!
March 8, 2012

Last day to receive discounted hotel rate for March 30, 2012 seminar
($69/night – standard, $109/night – deluxe atrium) at Paragon Casino Resort
(reservations after 03/08/12 subject to hotel’s usual rate & availability)

March 23, 2012

Deadline for registration/cancellation of seminar registration
(see brochure for complete cancellation policy)

March 30, 2012

LSPA presents Spring Gumbo, Little of This…Little of That…And a whole
Lot of Learning Seminar, Paragon Casino Resort, Marksville, LA

April 1, 2012

Deadline to apply for NALA’s CLA/CP exam

April 6-7, 2012

LSPA’s LCP exam administered

April 10, 2012

Late application deadline for CLA/CP exam

April 21, 2012

Spring/Third Quarter Board Meeting, Lafayette, LA

May 1-31, 2012

NALA’s CLA/CP exam administered
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LSPA MID-YEAR SEMINAR
FRIDAY, MARCH 30, 2012
By: Rebecca B. Maum, LSPA Treasurer

The Louisiana State Paralegal Association presents Spring Gumbo: Little of This . . . Little of That
. . . and a Whole Lot of Learning on Friday, March 30, 2012 at the Paragon Casino Resort Hotel,
Marksville, LA. It will be a seminar for the beginner, intermediate and advanced paralegal on a variety
of topics:
Mandates and Property Law by Eddie Knoll, Sr., JD – Louisiana’s use of “Mandates” v. “Powers of
Attorney”; provisions of Louisiana Mandates; and how Louisiana’s property laws differ from other
states and basics of property law.
Medicaid & Estate Planning, Living Wills by Stephanie Prestridge, JD – Understanding Medicaid; Effects
of Medicaid on Estate Planning; and Health Care Mandates and Living Wills.
Tribal Law by Judge P.J. Laborde and Jeanne Laborde, JD – Louisiana Tribal Courts location and
structure; Jurisdiction and procedures in Tribal Courts; and Duties of Tribal Court Judges and recent
decisions.
Justice of the Peace Courts by Ronald McDonald, JP – Jurisdiction and venue of the Justice of the Peace
Court; Powers and duties of a Justice of the Peace; and Procedures and issues for Louisiana paralegals
Ethics in the Law Office by Jimmie Murvin, ACP, LCP – How to avoid the unauthorized practice of law;
how to avoid other ethical violations; and Recent issues of interest.
This seminar has been approved by NALA for 5.0 CLE credits including 1.0 hours for Ethics.
Seminar rates are $95.00 for LSPA members, $120.00 for non-members and $35.00 for
paralegal students, with proof of current enrollment in paralegal studies program.
LSPA has negotiated an excellent guest room rate of $69.00 for a standard room or $109.00 for
a deluxe atrium guest room. A block of rooms has been set aside, however room reservations must be
made by March 8, 2012 in order to receive the discounted rate. Reservations may be made by
contacting the Paragon at 1-800-WIN-1WIN or log onto www.paragoncasinoresort.com.
Plan now to attend Spring Gumbo. The registration form is attached to this newsletter or visit
LSPA’s website www.la-paralegals.org to print your own copy. If you have any questions, please
contact me at 225-344-0474 or Rebecca@leeandwalsh.com. See you in Avoyelles Parish, cher!
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A MESSAGE OF THANKS
From the LSPA Membership Committee
By Debbie C. Billiot, First Vice President & Membership Chair

THANK YOU to all of you awesome
paralegals that have renewed your membership
in LSPA for 2011-2012. The LSPA cannot
continue to strive for growth of this marvelous
profession without your continued support and
involvement.

Please also note that this year’s
Membership Certificates will be available at the
Mid-Year Seminar. And for those of you who
can’t make it to MARKSVILLE on March 30,
2012, I will mail them out to you shortly
thereafter.

As many of you know, or maybe don’t
know, the member who recruits the most new
members during the October 1, 2011September 30, 2012 membership year will
receive a $$$ C A S H $$$ award!! (How great is
that!!) The cash award will be presented at the
September 2012 Awards Program in
conjunction with the Annual Meeting. Please
spread the word!

I encourage all members to check out
the web site and visit the “Members Only”
page. Access is restricted and if you do not
have the access information, please send me an
email and I will provide the “log on” and
“password.” My e-mail: dcb1030@yahoo.com
Again, thank you to all of you for your
support to the LSPA !!!

CHANGE OF ADDRESS FORM
Name
Preferred Mailing Address
City, State, Zip code
Telephone Number
Preferred E-Mail Address
Please send this completed form to Debbie Billiot at dcb1030@yahoo.com.
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Highlights of the Second Quarterly Board Meeting of LSPA
By Sandy Pourciaux, CP, LSPA Secretary

The LSPA Second Quarterly Board Meeting was
held in Alexandria, Louisiana on Saturday,
January 21, 2012. Your Board was hard at
work finalizing plans for the Spring “Gumbo”
Seminar. We are getting very excited about the
seminar. It will be loads of fun and the topics
should be very interesting and informative.
Please join us for the event and get your NALA
approved CLE credits. Our own Jimmie Murvin,
ACP, LCP, will speak on Ethics, approved for 1.0
Ethics credit through NALA. Count ‘em – 5 CLE
credits will make a large impact in reaching
your CLE credit totals to maintain your CP or
CLA and LCP certification – “Cha Ching”! Did I
forget to mention it is being held at Paragon
Casino in Marksville? Double “Cha Ching”!
Other matters of interest discussed at the
board meeting included the final transfer of
bank accounts from MidSouth Bank to Iberia

Bank and minor changes to the Membership
Application to accommodate the way the
newsletter and information is relayed to the
members. The scholarship application and
guidelines for applying for the scholarship was
discussed as well as potential speakers for the
LCP review course.
The LSPA Board’s next meeting will be held in
Lafayette on Saturday, April 21, 2012. New
business to be discussed includes modification
of the By-laws, NALA reporting requirements,
funding of the LSPA scholarship and status of
appointments of LSPA Directors.
Plans are still being made for the Annual
Seminar and topics and speakers are being
considered. Keep a look out in your email for
future editions of the Advocate to stay abreast
of the Board’s progress this year.

Debbie Billiot & Rhonda McManus
Review the LSPA Membership Application

Karen McKnight, Deborah Fontenot & Sandy Pourciaux
Review the LSPA Web Site
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A Note from your
LSPA LCP Review Course Committee
By: Deborah P. Fontenot, CP, and Desiree’ Early, CP, LCP

The new LSPA 2011-12 Board is excited to be able to work with you this year.
Are you considering taking the LCP exam? What are you waiting for? Now is a great time to make that
decision and move forward. The LSPA Board has recently resolved that anyone who purchases the LCP
Study Guide is eligible to attend the LCP Review Course at no additional charge (and earn CLE)!
Purchase your LCP Study Guide now and study on your own; then attend the Review Course and get
some help with those areas you found more difficult.
To order your LCP Study Guide, contact Desiree’ Early, CP, LCP at dearly@petroquest.com or Deborah P
Fontenot, CP at debbiepfontenot@bellsouth.net. (See order form inside this issue.) For more information on
the LCP Exam, contact Shondra D. Broussard, CLA, LCP at shonnieb@yahoo.com.

LCP® Certifying Board News
By Shondra “Shonnie” Broussard, CLA, LCP

Hello everyone,
LSPA encourages you to take the LCP exam. Just think of what the LCP designation will do for your
resume. Send an e-mail to me at shonnieab@yahoo.com and I’ll be glad to provide any information
you need.
The deadline to get your application in to take the next examination is August 17, 2012.
Examination Dates:

Application Deadlines:

April 13 & 14, 2012
October 5 & 6, 2012

February 17, 2012
August 17, 2012

You may also visit our LSPA web site for information about the LCP certification exam.
I look forward to seeing you!!
The Advocate
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“A SPRING GUMBO”
Paragon Casino Resort-Marksville
Site of LSPA Mid-Year Seminar
Set for March 30, 2012
by Karen L. McKnight, CP, Program Chairman

On Friday, March 30, 2012, LSPA will present its
mid-year seminar at the Paragon Casino Resort
in Marksville, Louisiana, titled “A Spring
Gumbo”. Your CLE committee is working hard
on what promises to be a fantastic seminar
with varied topics of interest to everyone.
Seminar rates are $95.00 for LSPA members,
$120.00 for non-members and $35.00 for
paralegal students. (See next page for Seminar
Registration form inside this issue.)

The Paragon is a shimmering retreat where you
will encounter a lavish hotel complete with
well-appointed rooms, a tropical indoor pool,
top-notch entertainment including a state-ofthe-art three-screen cinema, and a variety of
restaurants. It’s a complete getaway where

you can spoil yourself at the Spa La Vie and of
course, partake of gaming if you desire.
We have negotiated an excellent guest room
rate of $84.00 for a standard room or $109.00
for a deluxe atrium guest room. Go ahead and
make your reservations now by contacting the
Paragon at 1-800-WIN-1WIN or log onto
www.paragoncasinoresort.com
The
LSPA
“reservation code” is MIDM30G. This
discounted room rate applies to your hotel
reservations made by March 8, 2012.
If you have any questions, please contact me by
telephone at 318/445-6384 or via e-mail at
kmcknight@mpassmanlaw.com.
See you in Avoyelles Parish, cher!
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BENEFITS OF MEMBERSHIP IN LSPA
Promotion of the paralegal profession, paralegal education, and ethical conduct for paralegals in the
State of Louisiana and specifically in cooperation with local and state bar associations.
Networking opportunities with other paralegals throughout the State of Louisiana.
Free subscription to LSPA's quarterly newsletter, The Advocate, which is prepared especially for
Louisiana paralegals, contains information on CLE, organization activities, professional achievements,
local paralegal association activities, and features regular articles and columns of special interest to
paralegals such as "Ethics Talk," "Computer Talk," and "Paralegal Student News".
Two annual statewide continuing education opportunities which are specific to paralegal education
interests and needs, plus a yearly LCP Review Course which also serves as CLE and the preparation for
paralegals desiring to take the LCP examination, all of which offer reduced tuition benefits to LSPA
members.
Affiliation with the National Association of Legal Assistants, Inc.
Acknowledging and rewarding paralegal excellence through various awards such as LSPA's Outstanding
Paralegal of the Year Award, the Meritorious Service Award, and Service Achievement Award.
Take advantage of a statewide Job Bank available and accessible to LSPA members only.
A Lobbying Committee which actively and continuously monitors legislation and jurisprudence that
could in any way affect the paralegal profession in Louisiana and which stands ready to lobby for
paralegal interests in our state.
Website which provides LSPA's history, mission statement, membership applications, news, activities,
LCP examination schedules, seminar schedules, and legal links.
Administration of the LCP (Louisiana Certified Paralegal) examination, which provides an opportunity
for Louisiana paralegals to demonstrate their high level of knowledge of Louisiana law (connected to
NALA's CLA examination).

CALL NOW! JOIN TODAY!
For LSPA Membership Application please contact:
Mrs. Debbie Billiot
LSPA First Vice President and Membership Chair
Phone (337) 254-1363 or e-mail @ dcb1030@yahoo.com

The Advocate
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NALA CORNER
By Deborah P. Fontenot, CP, LSPA NALA Liaison

Facts & Findings
In the “President’s Message” of the January/February 2012 issue of NALA’s Facts and Findings, Karen
Greer McGee (yes, the same Karen McGee from Shreveport that has been a member of LSPA for years)
states:
NALA’s mission is to lead the paralegal profession by providing a voluntary certification
program, continuing legal education, and professional development programs for all
paralegals. Every member of our Board of Directors, our committees, and our staff
strives to ensure that you have the finest in paralegal education programs. These are
programs that you can use to enhance your professional development and become the
best at what you do.
This Career Chronicle issue of Facts & Findings has been assembled specifically to
present tools for paralegals to advance themselves personally and professionally. It has
been said that “education is its own reward,” and in the words of the great Dr. Seuss,
“Today is your day! Your mountain is waiting. So…get on your way.”
This issue of Facts and Findings has some excellent articles to keep you at the top of your game:
 “Quick-Change Skills” contains tips to stay current with computer skills.
 “It’s Still ‘Easy Speech” contains tips for speakers.
 “Legal Project Management” provides wonderful information on managing large and small
projects.
 “PowerPoint 2010” offers information that will benefit you in your next PowerPoint
presentation.
 The article by Deborah Johnson entitled “The Power of First Impressions” provides three ways
to improve other people’s first impression of you.
 Vicki Voisin (the “Paralegal Mentor”) provides information on using social media to “Promote
Yourself”.
That’s just a sampling of what you are missing if you aren’t reading Facts and Findings. Keep in mind
that even if you are not a NALA member you can subscribe to Facts & Findings for only $25.00 per year
through LSPA.
As LSPA’s NALA Liaison I receive a copy of Facts & Findings which I would be happy to circulate to
interested members. Please contact me if you are interested in borrowing an issue.
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NALA Certification (CP/CLA)
The NALA certification exam is computer based testing offered at over 200 ACT testing centers
nationwide including Alexandria, Lafayette, Bossier City, LaPlace and Addis (near Baton Rouge).
The testing dates and application deadlines each year are as follows:
Examination Date
September 1 – 30
January 1 – 31
May 1 – 31

Application Filing Deadline
August 1
December 1
April 1

Late Application Filing Deadline ($25 late fee)
August 10
December 10
April 10

Application forms, application procedure overview, information on study material, and all other
information an applicant needs can be found on the NALA website at,
http://www.nala.org/Certification.aspx.
NALA Conference 2012
I would like to encourage all of you to consider attending the upcoming NALA conference in Omaha
July 25 – 28, 2012. Educational programs feature three-day advanced sessions on Family Law, EDiscovery, Commercial Bankruptcy, Principles of Real Estate, Personal Injury and Essential Skills. NALA
is planning a reception at the Omaha Henry Doorly Zoo on Thursday evening. The Zoo will be closed to
the public and NALA members will be able to visit the entire jungle area during the reception
In addition to the Annual Meeting and other informational sessions, the Saturday program features
professional development for paralegals, led by Vicki Voisin, ACP, and Vicki Kunz, ACP, both past
presidents and paralegals experienced in mentoring, career development and management. I’m really
looking forward to this year’s conference and I would love to have other LSPA members join me.
NALA Campus Live
The new Spring Program of NALA Campus Live promises some really interesting web-based seminars.
These sessions are 90 minutes to 2 hours in length and range from very basic to advanced (some
subjects are taught in multiple sessions). Handout materials are included for most of these
presentations. The Spring 2012 session dates are January 27 – May 10, 2012. These seminars are
presented by some of the best!
For more information on upcoming topics including course abstracts, dates and times of presentations,
and background information on the instructors go to www.nala.org/onlineed.aspx. And NALA
members, remember you can use your $80 Gift Certificate to cover the cost of one of these seminars.
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ETHICS TALK
by Jimmie W. Murvin, ACP, LCP

Confidentiality vs Lying
I read an article several years ago about Judge Learned Hand, and the author was discussing the
frequent necessity in the legal profession to, let us say, dissemble when a client confidence is involved.
The author said: "...[P]rofessionals constantly must decide whether to tell the truth because it is the
honest course, or to withhold the truth because a client's confidence would be revealed. The realm of
professional responsibility is full of apparently absolutely moral precepts that clash in concrete cases.
Ultimately, choices must be made...."¹
Truer words were never spoken. While it is rarely ever a paralegal's choice to speak up, it can
always be our choice to keep silent. At a seminar on ethics I attended some time ago, one of the
members of the ethics panel pointed out to the students how important it is for paralegals to guard
their tongues. Such ethical issues as client confidentiality, attorney-client privilege, conflicts of interest,
and solicitation of cases are affected by a paralegal's choice to speak or not to speak in various kinds of
professional and social situations. My paralegal students never believe me when I say that I never talk
about the cases I work on, at home or anywhere else. They especially can't believe that I never talk
about my work at home, and most of them are frankly astonished that there is anything wrong in that.
It is important for both paralegal students and experienced paralegals to accept the absolute necessity
of keeping our business in the office. Most working paralegals have "war stories" to tell that bring
home the importance of not telling the attorney's or firm's business to anyone who doesn't have the
"need to know." This can range from anything as innocent sounding as telling a caller where your
attorney is having lunch, or who is participating in a meeting with your attorney, or even that a
particular client has consulted or hired your attorney.
One attorney panel member related a situation that occurred when she was taking part in a
meeting that all participants very much wanted kept from the press. A local reporter called her office,
and one of her office staff members told the reporter she was involved in a meeting and, when
pressed, who was involved in the meeting and where it was being held. When the meeting was over
and everyone came out of the meeting room, they were at a loss to know how the press came to be
just outside the door. The attorney was later forced to tell everyone it was because of a "leak" (albeit
an innocent one) in her office.
Often we don't know whether something should be kept confidential or not. Even when we do
know it is confidential, we don't necessarily know why it is to be kept confidential and who is and is not
entitled to know information about the situation. The best thing, therefore, is simply not to reveal any
more information than is absolutely necessary in order to conduct your business.
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This may sound paranoid, but I would rather be paranoid and not tell something than to reveal
information that should have been kept quiet because I didn't control my tongue. Many paralegals have
been in a situation where opposing attorneys have pressed us for information they know we are unable
to give, and we have had to plead ignorance or inaccessibility of the information or otherwise dissemble
(lie?) in order to give ourselves the time to make certain our attorneys are agreeable to giving the
information to the requesting party. I have frequently told an employer that I have no doubt that I am
going to h--l when I die because of all the dissembling (lying?) I do in connection with my job. The
response is usually that that is not so, because I am not really lying. I thought he was just consoling me,
but after I read Mr. Ehrlich's article, I looked at the situation in a different light, and I see he is correct. It
isn't lying; it's dissembling in order to protect the client, and it's a necessary part of our job as legal
professionals.
ENDNOTES
1

Thomas Ehrlich, "Judge Learned Hand," LITIGATION, Vol. 20, No. 4, p. 35.
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Louisiana State Paralegal Association

LCP® Review Course Study Guide
“. . . EXCEPT IN LOUISIANA…”

ORDER FORM
$250.00 plus shipping and handling of $20.00 - Total: $270.00
Amount enclosed:

$

Name: _____________________________________________________________
Address: ____________________________________________________________
Phone:
Email:

Fax: ______________________
____________________________

Send completed order form to:
Desiree’ Early, CP, LCP
LSPA LCP Review Course Chair
c/o PetroQuest Energy, LLC
P.O. Box 51205
Lafayette, LA 70505
Phone: 337-232-7028
email: dearly@petroquest.com
LCP® Exam application can be found at the LSPA website: www.la-paralegals.org
Refund policy: No refunds are permitted.
Louisiana Certified Paralegal - LCP is a trademark duly registered with the
Secretary of State of Louisiana. Any unauthorized use is strictly forbidden.
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Louisiana State Paralegal Association
www.la-paralegals.org

LSPA T-SHIRT ORDER FORM
Poly-Cotton T-Shirt
Small, Medium, Large and XL -- $15.00 each
XXL -- $16.00 each
Number of shirts: ______ Size: _________
Color of T-shirt:
Ash grey ______ Natural _______ Sand _______
Postage per shirt $3.00
Amount enclosed:

$_____________

Name: _____________________________________________________________________
Address:
Phone:
Fax:
Email:
Send completed order form with payment (check or money order payable to LSPA) to:
Jessie Cormier, CP, LCP
La. State Paralegal Assn.
P. O. Box 51690
Lafayette, LA 70505
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Phone: 337-232-9700
email: jandlcormier@earthlink.net
Refund policy: No refunds are permitted.
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Thank you, LSPA Sustaining Members!
LSPA would like to take this opportunity to recognize its Sustaining Members:

Lafayette Paralegal Association
LSU Paralegal Program
Charlotte DesHotel
Ottinger-Hebert Law Firm
__________________

We appreciate your support of LSPA and the paralegal profession.
Our Membership Drive is On! Be sure to Renew your Sustaining Membership!

Tips &
Words
Snips

???
By Jimmie Murvin, ACP, LCP

Peradventure – archaic term for maybe or
perhaps or possibly or perchance
Source: Wikipedia,
http://en.wikipedia.org/wiki/peradventure

Quo warranto - the name for a writ (order)
used to challenge another's right to either
public or corporate office or challenge the
legality of a corporation to its charter (articles)
Source: http://dictionary.law.com
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PARALEGAL CREDENTIALS:
Certificated Paralegals – Certified Paralegals
By: Deborah P. Fontenot, CP, LSPA NALA Liaison

Is there really a difference? YES, there is!

have an advanced level of competency and number
of years experience in the profession.

CERTIFICATED PARALEGALS:
Certificated paralegals earned a certificate upon
successful completion of a paralegal program.
Education requirements in various paralegal
programs vary widely in number of study hours,
content, and quality. The ABA endorses paralegal
programs with a minimum of 60 semester-hours
and discourages short-term certificate programs.
Graduates of ABA approved paralegal programs are
assured their credentials will be recognized by
prospective employers. You can determine if a
paralegal program is ABA approved at
http://apps.americanbar.org/legalservices/paralega
ls/directory/home.html.
Not all paralegal programs which meet ABA
requirements have applied for ABA approval.
Methods for evaluating the academic quality of
non-ABA approved programs are to either go to
that school’s website to see if their requirements
are posted online, or see if the school is listed with
the AAfPE (American Assoc. for Paralegal Education)
www.aafpe.org/Directory/index.asp. Institutional
Members of AAfPE are either ABA approved or ‘in
substantial compliance with ABA guidelines and
accredited by a nationally recognized accrediting
agency.” (Not all programs that meet these
requirements are members of AAfPE.) To verify that
institutions offering paralegal education programs
are accredited by a nationally recognized
accrediting agency see the US Dept. of Education’s
website (http://ope.ed.gov/accreditation/).
CERTIFIED PARALEGALS:
Certified paralegals have gone above and beyond
the minimum or entry-level educational
requirements and have voluntarily taken one or
more certification examinations. They have met
certain certification requirements and generally
The Advocate
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When considering certification, you have options.
All have different structures and eligibility
requirements, as well as continuing education and
re-certification requirements.
NALA Certification (CP/CLA):
The NALA certification exam was established in
1976 to offer a nationwide credential for all
paralegals. The original designation earned by
passing the exam was the “CLA” or the Certified
Legal Assistant designation. Through the years, the
term “Paralegal” has replaced “Legal Assistant” and
the designation now granted upon successful
completion of the examination is “CP”. Paralegals
who obtained the “CLA” certification years ago may
continue to use the “CLA” designation although
they now also have the option of using the “CP”
designation.
To be eligible for the Certified Paralegal
examination, a paralegal must meet one of the
following requirements:
1. Graduation from a paralegal program that is:
a. Approved by the American Bar Association; or
b. An associate degree program; or
c. A post-baccalaureate certificate program in
paralegal studies; or
d. A bachelor’s degree program in paralegal
studies; or
e. A paralegal program which consists of a
minimum of 60 semester hours, of which at least
15 semester hours are substantive legal courses.
2. A bachelor’s degree in any field plus one year’s
experience as a paralegal. Successful completion of
at least 15 semester hours of substantive paralegal
courses will be considered equivalent to one year’s
experience as a paralegal.
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3. A high school diploma or equivalent plus seven
(7) years’ experience as a paralegal under the
supervision of a member of the Bar, plus evidence
of a minimum of twenty (20) hours of continuing
legal education credit to have been completed
within a two (2) year period prior to the
examination date.
The Certified Paralegal examination is a two day
exam, divided into five sections, as follows:






Communications (1.5 hours) (Essay required)
Ethics (1.0 hours)
Legal Research (1.5 hours)
Judgment and Analytical Ability (2.0 hours)
(Essay required)
Substantive Law (2.0 hours)
The substantive law section includes five subsections. The first section, American Legal
System, is mandatory. The applicants also select
four
of
the
following
sub-sections:
Administrative Law, Bankruptcy, Business
Organizations, Civil Litigation, Contracts,
Criminal Law and Procedure, Estate Planning and
Probate, Family Law, and Real Estate.

A minimum passing score of 70% is required in each
section to earn the Certified Paralegal credential. If
less than 70% is scored on one or more sections,
those sections can be re-taken; it is not necessary to
retake the entire exam.
The Certified Paralegal credential is awarded for a
period of five years. To maintain CP status,
paralegals must attend a minimum of 50 hours of
continuing legal education within each five (5) year
period, including five hours on the subject of legal
ethics.
NALA Advanced Certified Paralegal (ACP):
The ACP (Advanced Certified Paralegal) certification
is offered by NALA only to paralegals that have
attained their CP. This program offers advanced
certification in specific practice areas as follows: (1)
Contracts Management/Contracts Administration,
(2) Discovery, (3) Social Security Disability, (4) Trial
Practice, (5) Alternative Dispute Resolution, (6)
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Business Organizations: Incorporated Entities, (7)
Trademarks, (8) Personal Injury, (9) Land Use, (10)
Criminal Litigation, (11) Commercial Bankruptcy,
(12) Real Estate Principles, and (13) Business
Organization: Non-corporate Entities.
NFPA Paralegal Advanced Competency Exam
(PACE):
The NFPA PACE exam was established in 1996 to
test the competency level of experienced
paralegals. It is designed for professional paralegals
who want to pioneer the expansion of paralegal
roles for the future of the profession, not to restrict
entry into the profession. Upon successful
completion of the exam, one earns the PACE
Registered Paralegal (RP) credential.
In order to take the PACE exam one cannot have
been convicted of a felony nor be under suspension,
termination, or revocation of a certificate,
registration, or license by any entity, and must meet
one of the following requirements:
An associate’s degree in paralegal studies obtained
from an institutionally accredited school, and/or
ABA approved paralegal education program; and six
(6) years substantive paralegal experience.
A bachelor's degree in any course of study obtained
from an institutionally accredited school and three
(3) years of substantive paralegal experience.
A bachelor's degree and completion of a paralegal
program with an institutionally accredited school,
said paralegal program may be embodied in a
bachelor's degree; and two (2) years substantive
paralegal experience.
Four (4) years substantive paralegal experience on
or before December 31, 2000.
The PACE exam is a four (4) hour exam and consists
of the following:
Domain I – Administration of Client Legal
Matters: conflict checks; develop, organize and
maintain client files; develop and maintain
calendar/tickler systems; develop and maintain
databases; coordinate client services.
Domain II – Development of Client Legal
Matters: client interviews; analyze information;
collaborate with counsel; prepare, file and serve
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legal documents and exhibits; prepare clients
and witnesses for legal proceedings.
Domain III – Factual/Legal Research: obtain
factual and legal information; investigate and
compile facts; inspect, evaluate and analyze
evidence; ascertain and analyze legal authority.
Domain IV – Factual/Legal Writing: communicate
with client/counsel; draft legal analytical
documents.
Domain V - Office Administration: personnel
management; acquire technology; coordinate
and utilize vendor services; create and maintain
library and legal resources, develop and
maintain billing system.
Certification must be renewed every two years and
requires evidence of 12 hours of CLE, including one
ethics hour, within such two year period.
NFPA Paralegal CORE Competency Exam (PCCE):
The PCCE exam was established by NFPA in 2011 to
provide the groundwork for expanding paralegal
roles and responsibilities; to provide the public and
legal community with a mechanism to gauge the
core competencies of paralegals; to be used in
states considering the regulation of paralegals; and
for potential use by paralegal programs as an exit
exam or Assurance of Learning tool.
Upon
successful completion one earns the CORE
Registered Paralegal (CRP) designation.
In order to take the exam, applicants must meet
one of the following requirements:
 Bachelor’s degree in any subject, plus a
paralegal certificate; no experience or CLE
required;
 Bachelor’s degree in paralegal studies; no
experience or CLE required;
 Bachelor’s degree in any subject, no paralegal
certificate, 6 months experience and 1 hour of
ethics taken in the year preceding the exam
application date;
 Associate’s degree in paralegal studies, no
experience or CLE required;
 Associate’s degree in any subject, a paralegal
certificate, no experience or CLE;
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Associate’s degree in any subject, no paralegal
certificate, 1 year experience and 6 hours of
CLE, including 1 hour of ethics taken in the year
preceding the exam application date;
Paralegal certificate from a program that
meets or exceeds the requirements set forth in
NFPA’s Short Term Paralegal Program Position
Statement, 1 year experience and 6 hours of
CLE, including 1 hour of ethics, taken in the
year preceding the exam application date;
High school diploma or GED, 5 years
experience and 12 hours of CLE, including 1
hour of ethics, taken within 2 years preceding
the exam application date.

The exam is two and one-half hours and consists of
the following:
Domain 01: Paralegal Practice – (1) Paralegal
Profession, (2) Ethics and Professional Practice, (3)
U.S. Legal System, (4) Legal Research, (5) Legal
Writing and Critical Analysis, (6) Communication, (7)
Law Office Management and Legal Technology, (8)
Civil Litigation
Domain 02: Substantive Areas of Law – (1) Business
Organizations, (2) Contracts, (3) Criminal, (4)
Estates, (5) Wills and Trusts, (6) Family, (7) Real
Estate, (8) Torts.
NALS
NALS offers a Professional Paralegal (PP) exam and
Specialty Certificate Program. The PP was
established in 2004 and is a two day exam. The
requirements to take the exam are as follows:
 Five years’ experience performing paralegal
duties;
 Two year waiver for candidates with a
paralegal degree;
 One year waiver for candidates with a postsecondary degree, successful completion of
PLS exam, or other certification(s).
The exam is one day and covers the following:
Part 1 – Written Communications: Grammar and
word usage, spelling, punctuation, number
usage,
capitalization,
composition
and
expression.
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Part 2 – Legal Knowledge and Skills: Legal
research, citations, legal terminology, the court
system and ADR, and the legal skills of
interviewing clients and witnesses, planning and
conducting investigations, and docketing.
Part 3 – Ethics and Judgment: Ethical situations
involving contact with clients, the public,
coworkers, and subordinates; other ethical
considerations for the legal profession; decisionmaking and analytical ability; and ability to
recognize priorities.
Part 4 – All areas of substantive law, including
administrative; business organizations and
contracts; civil procedure and litigation; criminal,
family, real property, torts; wills, trusts and
estates; admiralty and maritime; antitrust;
bankruptcy; environmental; federal civil rights
and employment discrimination; immigration;
intellectual property; labor; oil and gas; pension
and profit-sharing; taxation; water; workers’
compensation.
Recertification is required every five years and
requires 75 hours of CLE including 5 ethics hours.
Louisiana Certified Paralegal (LCP):
In addition to national certification, many states
offer state-wide certification. The Louisiana State
Paralegal Association began offering the Louisiana
Certified Paralegal exam in 1996 to demonstrate a
comprehensive knowledge and a high degree of
proficiency in Louisiana law and adherence to a
Code of Ethics.
To qualify to take the examination you must either:
(1) be a CLA whose credential is current at the time
of taking the examination, or
(2) meet one of the following criteria:
 Category 1: You must have graduated from one
of the paralegal programs that is approved by
the American Bar Association or an associate
degree program or a post-baccalaureate
certificate program in paralegal studies or a
bachelor's degree program in paralegal studies
or a paralegal program that consists of a
minimum of 60 semester hours of which at
least 15 semester hours are substantive legal
courses.
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Category 2: A bachelor's degree in any field
plus one year's experience as a paralegal.
Category 3: A high school diploma or
equivalent plus seven years' experience as a
paralegal plus a minimum of twenty hours of
continuing legal education completed within a
two-year period prior to application for the
examination.

The LCP exam is given over a two-day period and
tests on three required sections: general law (state
court structure, including jurisdiction, and duties of
those officials who work inside the court system,
etc.); civil procedure, which is much broader in
Louisiana than litigation only, although it includes
litigation; and Louisiana legal ethics. In addition to
the required sections, applicants are required to
choose four substantive law topics on which to be
tested from a list of eight: property;
wills/probate/successions/trusts; criminal law and
procedure; evidence; torts; family law; obligations
(contracts); and business organizations. In order to
earn the right to use the LCP designation, one must
also pass the NALA (CLA/CP) Certification Exam.
All Louisiana Certified Paralegals must maintain
their NALA Certified Paralegal certification in good
standing. To maintain certification as an LCP
requires 25 hours of Louisiana substantive and/or
procedural law and 5 hours of ethics in each fiveyear period, which units may, at the discretion of
NALA, also fulfill a portion of the fifty hours of
continuing legal education required to maintain the
CLA.
Is Certification for YOU?
Remember the pride you felt when you graduated
from paralegal school? You can experience that
again by taking a certification exam. As an affiliated
member of NALA, LSPA urges its members to take
the NALA CP exam. If you have earned your CP
designation, then it’s time to consider taking the
LCP. Not only will you gain valuable knowledge in
preparing for these exams; you have the
satisfaction of reaching a new personal and
professional goal!
Stand a little taller and feel stronger with a new
level of personal and professional confidence.
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Certification: 10 Exam Prep Tips
By: Vicki Voisin, ACP (Reprinted with permission)

In last two issues of Paralegal Strategies, I discussed why you should pursue
certification and how to choose the credential that is right for you. Today I’m
focusing on how to prepare for a certification examination.
The thought of preparing for a certification examination may seem overwhelming. The
idea of taking such a critical step (and risk!) may be frightening. Perhaps it might help
if I briefly share my certification story:
Back in the Dark Ages -- when I started working as a paralegal -- educational
opportunities were few and far between. Most everyone entered the profession after
working as a legal secretary when the attorneys they worked for saw potential and
offered to train them as paralegals. This was the case for me.
Because I lived in Michigan where I mostly knew who had taken NALA's CLA exam, that's the direction I headed.
BUT there was a huge stumbling block: not only did I have no formal paralegal education, but there was little
direction for study. I had a study guide prepared by someone in Ohio and that was it.
Believe me, I studied my then-little butt off! Then I had to drive 6 hours to Toledo in my old Dodge station wagon to
take the exam. Driving from Charlevoix to Toledo was like traveling to Mars but I did it.
I still remember the Holiday Inn where construction was taking place in the room adjacent to where the exam was
administered. AND some man called my room in the middle of the night -- speaking Japanese! Put all that together:
a harrowing (for me) drive, so much noise, and interrupted sleep - so much for being rested!
Long story short, because I planned and prepared to the best of my ability, I passed the exam on my first try.
Hooray!
While the road to certification is no longer quite so bumpy -- there are tons of study materials and courses
AND you can choose online testing right where you live -- it is no less daunting.
The key to success is in the preparation and planning. Here are my suggestions for both:


Decide which credential you will pursue. This is your very first step. Which credential is most recognized where
you live and work? Which one best suits your career goals?



Decide when you will take the examination. This is crucial to planning your preparation.



Decide how much time you will need to prepare. Working backward from the examination date you have chosen,
block a period of time for study and set up a study schedule. I recommend no less than three months but that is an
individual decision.
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Plan how you will study. Will this be in a group, with a study buddy, by yourself?



Be a joiner. If possible, join a study group and enlist 'study buddies' to hold you accountable.



Assemble your study materials. Certifying entities have suggestions for study materials and may even offer some
mock study questions. Purchase as many of the study materials as economically feasible, remembering that you may
be able to sell them when you have successfully completed the examination. You may even consider buying used
materials.



Prepare your own study materials. Some examinees find it helpful to record notes and listen to them when they
are traveling, such as on their commute to work. Others prepare flash cards, with a legal term or question on one
side of a 3x5 card and the answer on the other.



Take advantage of preparation and educational opportunities offered by the credentialing organization, as
well as your professional association. For instance, NALA offers a three-day concentrated CLA review course, as
well as CLA preparation courses at its convention. NALS and NFPA also offer study opportunities. Information is
available at each association's website. Do any of your local and state associations offer certification study
programs?



Stick to your study plan. You will find all sorts of excuses for not studying, and most of them will be legitimate. This
is like training for a marathon, though: you have to follow your training schedule.



Seek advice from those who have "been there, done that". While it is unethical for anyone who has taken a
certification examination to reveal any information regarding the specific questions on the exam or any other
contents, they can tell you how they studied and what review materials they found helpful. Just ask!

Further Thoughts: Please do not think you will prepare for a certification examination by just “winging it”. This is
an important (and not inexpensive) step and you should be as well prepared as possible. This means you MUST
study for the examination, no matter how much experience and/or education you possess.
Your challenge: If you already have a professional credential, congratulations! If you don't, please put that at the
top of your list of professional goals and start thinking right now about how you will prepare.
==========================
© 2012 Vicki Voisin, Inc.
Vicki Voisin, "The Paralegal Mentor", delivers simple strategies for paralegals and other professionals to create success and satisfaction by
setting goals and determining the direction they will take their careers. Vicki spotlights resources, organizational tips, ethics issues, and
other areas of continuing education to help paralegals and others reach their full potential. She publishes Paralegal Strategies, a weekly enewsletter for paralegals, and co-hosts The Paralegal Voice, a monthly podcast produced by Legal Talk Network.
More information is available at www.paralegalmentor.com where subscribers receive Vicki's < strong>151 Tips for Your Career Success.
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Computer Talk
COOL SMART PHONE APPLICATIONS AND WEBSITES
By: Robert “Bob” Jullens, CP, LCP, LSPA Technology Chair

Smart phones are cool. You can play thousands of games, surf YouTube, text your friends, update
your Facebook status and occasionally, even use it as a phone. But did you know you could also be a
productive paralegal using your smart phone?? It seems like there are 5 billion apps out there these days
and every imaginable business has one. But just knowing what’s out there could take you years to figure
out. Scrolling through the app store, you never really know what you are going to run across, and whether
the app is any good. I myself have spent a bit of money on apps that were just not what they were cracked
up to be. Below is a list of just a few cool apps and websites I know about.

iAnnotate
iAnnotate is an application which allows you to manipulate PDF files in a variety of ways,
including reading, annotating, organizing and sending.
PDF’s can be marked with
highlights, stamps, typewriter tools and much more. It further allows the insertion of
notes, photos, audio and video, all of which can be bookmarked for easy navigation.

BT Chat
BT Chat is a little app that replaces text messaging. It can be used by anyone who is
connected to the same network. Attorneys on an I-Pad can discreetly send text
messages to each other during hearings, meetings, trials etc.

Audio Note
This is a cool application for shorthand notes. The app allows you to record audio and
write notes at the same time. The notes are time-stamped and correlate with the place
in the audio when you wrote them down. Simply tap the written note, and the audio
will jump to that precise spot.
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Fastcase
Fastcase is a direct competitor of Westlaw and Lexis. Fastcase refers to itself as a more
user friendly, leaner research tool, having only access to case law, statutes, court rules
and some newspapers. The “premium plan” is a subscription based desktop application.
However, any attorney with a Louisiana Bar Roll number has complete access to the site,
free of charge. The smartphone app is designed to help you do research on the fly, when you do not have
access to the full version. The app is free to all, but only has access to the Case Law and Statutes. In a
pinch, at a hearing or trial, this little app could be a life saver.

Law Stack
Law Stack is a library of Federal Rules and Procedures, as well as the US Constitution,
which is housed on your Iphone/Ipad. Therefore, you do not need an internet
connection to access and research within the database. Great for those places where
you have no, or a slow, Internet connection.

There are also some pretty cool websites out there. Among those which could be useful in our practice
are:
http://www.timeanddate.com
This is a very useful website which allows you to calculate time and date in various ways. There are
calculators for x number of days to a certain date, x number of days from a certain date, countdown timers,
time zone meeting planners, and much more. The website also offers many separate Iphone and Ipad apps
for the features it has on the site. Any one actively engaged in keeping up with a busy calendar, should
take a look at this website.
http://www.municode.com/Library
This website allows you to search municipal codes throughout the country. This website is great
for paralegals needing access to the municipal laws and ordinances governing building codes, traffic laws,
criminal, transportation, nuisance, animals, etc.
http://www.healthline.com/human-body-maps#1/1
Healthline’s website is an absolute goldmine of information regarding health, including a series of
interactive 3D body maps which allow you to rotate images and drill down to specific parts of the body,
internal organs, ligaments etc, and research the human body. Great for paralegals practicing personal
injury.
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Your LSPA Board at Work!

LSPA Board Members
planning the Spring CLE Seminar
During the Second Quarterly
Board Meeting in Alexandria

Rebecca Maum, Jessie Cormier, Sandy Pourciaux,
Debbie Billiot, Karen McKnight, & Rhonda McManus
(photographer is Deborah Fontenot)
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LSPA 2011-2012
OFFICERS/BOARD OF DIRECTORS

President
Jessie L. Cormier, CP, LCP
Lafayette, LA
jandlcormier@earthlink.net
President-Elect - TBA
First Vice-President
Debbie Billiot
Lafayette, LA
dcb1030@yahoo.com
Second Vice-President - TBA
Secretary
Sandy Pourciaux, CP
Lafayette, LA
smp@onebane.com

NALA Liaison
Deborah P. Fontenot, CP
Lafayette, LA
deborahpfontenot@bellsouth.net
LCP Certifying Board Chair
Shondra D. Broussard, CLA, LCP
Jarreau, LA
shonnieab@yahoo.com
Parliamentarian
Camille Moran, CP
Natchitoches, LA
caramor@wnonline.net
Student Liaison - TBA

Treasurer
Rebecca B. Maum
Baton Rouge, LA
rebecca@leeandwalsh.com
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LSPA 2011-2012
COMMITTEE CHAIRS
Awards
Debbie Billiot
dcb1030@yahoo.com

Marketing - TBA
Media Relations (Sub-Com.)
Camille Moran, CP
caramor@wnonline.net

Compensation/Utilization Survey-TBA
Continuing Legal Ed/Seminars - TBA

Membership
Debbie Billiot
dcb1030@yahoo.com

Credentials - TBA
Executive
All Elected Officers

Newsletter
Rhonda K. McManus
rkm0321@yahoo.com

Finance and Budget
Rebecca Maum
rebecca@leeandwalsh.com

Professional Development
Sonjanita C. Jordan
sonjanitajordan@hotmail.com

Fundraising
Jessie Cormier, CP, LCP
jandlcormier@earthlink.net

Program
Karen McKnight, CP
kmcknight@mpassmanlaw.com

Historian/Archives/Scrapbook
Jessie Cormier, CP, LCP
jandlcormier@earthlink.net

Scholarship
Rhonda K. McManus
rkm0321@yahoo.com

LCP Review Course
Desiree Early, CP, LCP
dearly@petroquest.com
and Deborah Fontenot, CP
deborahpfontenot@bellsouth.net

Speakers’ Bureau - TBA

Lobbying
Debbie Billiot
dcb1030@yahoo.com

Technology
Robert “Bob” Jullens, CP, LCP
bjullens@dphf-law.com

Long Range Planning - TBA

Web Site
Deborah Fontenot, CP
deborahpfontenot@bellsouth.net
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Sponsorship/Vendors
Rhonda K. McManus
rkm0321@yahoo.com
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LSPA Officers 2011-2012
(L to R) Parliamentarian - Camille Moran, CP; NALA Liaison - Deborah Fontenot, CP;

Treasurer - Rebecca Maum; Secretary – Sandy Pourciaux, CP;
First Vice President - Debbie Billiot; & President - Jessie Cormier, CP, LCP
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Louisiana State Paralegal Association
P.O. Box 51690
Lafayette, Louisiana 70505

place
postage
here

_______________________
_______________________
_______________________

____________________________________________________________________

Welcome, LSPA Sponsors!
LSPA Sponsors, Place your Sponsorship in The Advocate, today!
The Advocate is published quarterly and is distributed to numerous individuals, law firms, and
businesses across the state. Now is the time to take advantage of this opportunity to reach legal
professionals all over the state. So, pick up your phone and call today!
The deadline for submitting your camera-ready sponsorship ad or business card, for our May 2012 Issue,
is April 30, 2012.
Sponsorship Rates per issue:

1/8 Page
1/4 Page
1/2 Page
Full Page

$30.00
$50.00
$90.00
$125.00

Businesses placing sponsorships in all four issues of The Advocate receive a 10% discount!
For Sponsorship info for The Advocate or for sponsoring an LSPA Seminar, please contact:
Rhonda McManus, at rkm0321@yahoo.com, or (318) 324-0101.
LSPA is also offering a yearly subscription of The Advocate to non-members at the cost of $15.00.
For LSPA Membership information, including Voting, Student, Associate, or Sustaining Membership,
Please contact: Debbie Billiot, First Vice President, by email: dcb1030@yahoo.com.

Thanks to all LSPA 2011-2012 Sponsors for your support!
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